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Security Management Made Easy 

 

Incident Report Module 
 
The Incident Report module is designed to quickly collate information on an urgent situation, to 
respond promptly and effectively. It will assist in determining trends to help prevent re-
occurrences. Incidents are classified by type and sub-category, such as theft of personal or 
corporate property, break-ins, vandalism etc. These incidents are automatically time & date 
stamped along with the operator’s name. Speed keys can be used to enter standard information 
quickly and provides the capacity to add up to 60000 characters of freehand supplemental text to 
an incident report.  Serious incidents may be investigated by multiple persons with each report 
isolated from the other, ensuring an objective investigation. Additional observations can be 
added to the same file number by the investigator(s), with a new date stamp each time. Each 
report can be “locked” after a predetermined time and can only be modified by authorization of a 
Supervisor.  Unlimited supplemental data may be inserted into the file to support the reports e.g. 
Police and Fire department file numbers, photos, video clips, and audio clips as well as external 
text documents. Site-Secure’s Incident Report module will manage incident tracking more 
effectively, allowing security personnel to spend less time on administration and more time spent 
on incident prevention. 
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Features 
 

·  Instant notification of key personnel when incidents occur.  
·  Date-time, operator stamp of all data entries 
·  Unlimited photos, video clips, audio clips and pdf files per report. 
·  Multiple access levels limit access to authorized personnel  
·  Senior authorization required to modify reports after file is “locked”  
·  Crystal Reports can be used to generate and customize the look of your reports 
·  Reports can be shared via the internal organization network 
·  Invaluable tool to investigators 
·  Import video from digital CCTV 
·  Ability to customize screen captions (titles) 
·  Ability to make certain fields visible / mandatory 
·  Ensure corporate standards are followed for insurance and liability issues 
·  Ease of use through user-defined menus 
·  Custom queries, Custom reports integration 
·  Incident Reports At a glance (“Dashboard view”) 
·  Statistical view for quick analysis of incident types and where they are occurring 
·  Cascading menus for localization information 
·  Integration to employee list for quick retrieval of information 
·  Task listing and assignments 
·  Resend e-mail notification after x number of hours of calls left open. 
·  Templates for “To do” list / “Fill in the blanks” by type of incident  
·  Audit trail capability 
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·  Rules based Incident Reporting  
 
Extensive report capabilities 
 
With the Site-Secure Report Builder and over 50 standard templates, an almost infinite 
number of reports can be generated for data analysis and statistical reporting. 
 

 
 
Also included are built-in “quick reports” such as: 
 

·  Generate consolidated reports from numerous sources on same incident 
·  Share the report via e-mail 
·  Report incident trends 
·  Report in “bar” chart or “pie” chart format 
·  Report hours per investigator/incident 
·  Total financial impact from theft and damage 
·  Monthly, annual summary reports 
·  Automatic notification of reports to management via “Event Driven Actions” 
·  Summary statistics 
·  Filters on Open/Closed calls 
·  Custom Reports, custom queries. 
·  Multiple sort orders for report printing 
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Site-Secure at a Glance 
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WEB Based incident Report 
 
Web based incident report over the internet or intranet will assist investigators by having 
the individuals directly involved with the incident, directly report the incidents freeing up 
the investigators time. 
 
Site-Secure can improve the corporate image by reducing corporate losses, increasing 
awareness and decreasing the time it takes for incidents to get reported and 
investigated. 
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