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Security Management Made Easy 

 
Trouble Call Software Module 

 
This software module is particularly applicable when presenting a well managed company.  Such 
calls can vary from emergency help to routine services. Experience shows that the expected 
number of calls from the average organization is 400 to 500 per month. This module is multi-user 
and multi-tasking, hence trouble calls can be received from anywhere within the organization 
(Multi-site), recorded and dispatched to the appropriate department for action. The receipt of the 
trouble call is time stamped with the name of the operator who received it and again the person 
who placed the call. When the appropriate technical resources arrives at the site it is possible to 
time stamped their arrival time and departure time and can be processed or rerouted to the 
appropriate resource if an error in routing had been made. Once the call is completed, a report 
can be closed and time stamped. For those calls that must be serviced by ‘off site’ contractors, 
an email can be automatically sent calling for service. This gives you, the client, and the 
contractor written proof of the call and a means by which management can gauge their response 
to contract terms. This will allow management to accurately and quickly gather reports on trouble 
call down times. 
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Control Center Features: 
• Automatic recording of individual entering the call based on password 
• Automatic recording of date & time and sequential numbering 
• Speed keys with pick lists menus for persons receiving calls 
• Integration to employee list for rapid gathering of caller information 
• On screen user definable messages provide emergency telephone numbers etc 
• Automatic distribution of calls via email to pre-defined responsibility centers 
• Automatic e-mail of service calls to offsite contractors 
• Resend e-mail notification after x number of hours of calls left open. 
 
End User Management Features: 
• End users have the capability of either completing the call information and closing the call 
• End users can transfer the call to another responsibility centre for handling 
• Extensive work order reporting and print capabilities for management 
• Extensive parts and labor tracking costs and tabulation capabilities 
• Accountability with regards to efficiency of call handling 
• Schedule requests either on specific date or recurring 
• Unlimited photos, video clips, audio clips and pdfs can be attached to entries. 
• Automatic tabulation of downtime per call, types of calls, groups and sub-groups 
• Integrated knowledge base  
• Capability to export information to external systems in real time. 
• Statistical view for quick analysis of Trouble calls and where they are occurring 
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Extensive report capabilities 
 
With the Site-Secure Report Builder, an almost infinite number of reports can be generated for 
data analysis and statistical reporting. 
 

 
 

Also included are built-in “quick reports” such as: 
• Individual work order sheets 
• Completed work order forms 
• Abbreviated details report 
• Summary count by site  
• Full data entries 
• Summary statistics 
• Filters on Open/Closed calls 
• Custom Reports, custom queries. 
• Multiple sort orders for report printing 
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Sample Report: 
Show below is a summary count by site report 
 
 

 
 
 

WEB Based request form 
 
Web based request reporting using a simple data entry form. This permits all employees to 
directly report the requests/calls freeing up the call center’s time.  Site-Secure will improve 
your corporate image by reducing response times with quick and efficient tools. 
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